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Bruce Tulgan 
Bruce Tulgan is internationally recognized as the leading expert on young people in the 
workplace and one of the leading experts on leadership and management. Bruce is a best-
selling author, an adviser to business leaders all over the world, and a sought-after keynote 
speaker and management trainer. 

Since 1995, Bruce has worked with tens of thousands of leaders and managers in hundreds of 
organizations ranging from Aetna to Wal-Mart; from the Army to the YMCA.  Bruce’s most 
recent books include the updated and expanded edition of Not Everyone Gets a Trophy: How to 
Manage the Millennials (Wiley/Jossey-Bass, 2016) and Bridging the Soft Skills Gap: How to 
Teach the Missing Basics to Today’s Young Talent (Wiley/Jossey-Bass, 2015).  Bruce lectures 
at the Yale Graduate School of Management, as well as other academic institutions, and his 
writing appears regularly in human resources, staffing and management journals, including a 
regular column in TRAINING magazine called ‘Sticky Notes’ and a regular column in the 
Huffington Post.  

Before founding RainmakerThinking in 1993, Bruce practiced law at the Wall Street firm of 
Carter, Ledyard & Milburn. He graduated with high honors from Amherst College, received his 
law degree from the New York University School of Law, and is still a member of the Bar in 
Massachusetts and New York. Bruce continues his lifelong study of Okinawan Uechi Ryu 
Karate Do and holds a sixth degree black belt, making him a Renshi master of the style. He 
lives in New Haven, Connecticut with his wife Debby Applegate, Ph.D., who won the 2007 
Pulitzer Prize for Biography for her book The Most Famous Man in America: The Biography of 
Henry Ward Beecher (Doubleday, 2006). 

 
Kerry Pope, CFA®  
Institutional Portfolio Manager  
Fidelity Management & Research Company 
Kerry Pope is an institutional portfolio manager in the Fixed Income division at Fidelity 
Management & Research Company (FMRCo), the investment advisor for Fidelity’s family of 
mutual funds. Fidelity Investments is a leading provider of investment management, retirement 
planning, portfolio guidance, brokerage, benefits outsourcing and other financial products and 
services to more than 20 million individuals, institutions and financial intermediaries. In this role, 
he provides strategy and communications to business partners regarding the management of 
Fidelity Institutional Asset ManagementSM (FIAMSM) Liquidity Management Solutions.  

Prior to joining Fidelity in 2011, Mr. Pope was senior vice president of liability management at 
State Street Corporation, Treasury from 2004 to 2008. Previously, he served as senior vice 
president of global money markets at State Street Corporation, FX Money Markets for ten years. 
He has been in the investments industry since 1986.  

Mr. Pope earned his Bachelor of Science degree in business administration from the University 
of New Hampshire and his Master of Business Administration degree in finance investments 
from Boston University. He is also a Chartered Financial Analyst (CFA®) charterholder.

mailto:brucet@rainmakerthinking.com
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Chad Tracy 
Chad Tracy is in his third year of service as the Director of Information Security at Colby 
College, Waterville, Maine. His office provides guidance and counsel to all college stakeholders 
regarding data risk management, and regulatory and contractual compliance. Through a 
comprehensive information security strategy, his office strives to optimize the security posture of 
the college, culminating in the safest possible experience for all students, faculty and staff. Chad 
has over 17 years of experience in Information Technology and Information Security working 
with the Rite Aid Corporation and the University of Maine System prior to his appointment as 
Colby's Director of Information Security. 

 
Lisa R. Parker, CPA 
Lisa Parker is a senior project manager with the Governmental Accounting Standards Board 
(GASB).  Prior to joining the GASB in 2008, Lisa worked for Runyon Kersteen Ouellette CPAs 
for 10 years, the town of Old Orchard Beach, Maine as finance director and interim town 
manager for 2 years, and the city of Saco, Maine as finance director for 8 years. 

Lisa is a certified public accountant and a chartered global management accountant. She also is 
a member of the Association of Governmental Accountants, the American Institute of Certified 
Public Accountants and the Maine Society of Certified Public Accountants, where she served as 
president. Previously, Lisa was president of the Maine Governmental Finance Officers 
Association, an executive board member of the New England Governmental Finance Officers 
Association and a member of a national GFOA standing committee.  

Lisa attended Boston College and the University of Southern Maine graduating with magna cum 
laude honors and a bachelor’s degree in accounting. 

 
Faith York 
Faith York is a dynamic professional development specialist with 30 years in the business. She 
blends best practices in business and behavior management with competency-based 
instructional design to create trainings and group processes that make a difference.  

She has extensive experience as a behavior specialist, business owner, coach, teacher, trainer, 
facilitator, event coordinator and public speaker. Areas of expertise include: leadership 
development; needs, operations, performance and quality assessments and improvement 
plans; curriculum development, design, delivery and evaluation; new employee orientation; 
employee engagement; behavioral interviewing; supervision skills; time mastery; adult learning 
principles; effective presentations and platform skills, especially in the train-the-trainer role with 
subject matter experts; crisis prevention and response; surviving and managing change; conflict 
de-escalation and management; communication styles and skills; self-awareness; resiliency and 
stress management; emotional and multiple intelligences and strategic planning.  

She is a retired Certified Rehabilitation Counselor and Certified ME Behavioral Health 
Professional Trainer, and has owned and operated two businesses. She has worked both 
internationally and in the US with over 250 clients, including: corporations; public safety 
organizations and correctional institutions; municipalities; non-profits and agencies; schools; 
and with state projects and campaigns. She is experienced with group and individual work, 
executives, boards of directors, steering committees, medical and mental health professionals, 
teachers and youth. 
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Jamie Martin 
Jamie Martin is a Vice President in Morgan Stanley’s Global Sustainable Finance group, 
responsible for delivering sustainable and impact investing solutions to the firm's institutional 
and wealth management clients. He is a representative on the Executive Committee of The 
Green Bond Principles. Prior to Morgan Stanley, he was an Impact Investing Fellow at 
Liquidnet. Jamie started his career at Citigroup, working in the firm’s Global Investment 
Research division. He graduated from Colgate University with a B.A. and received an M.B.A. 
after studying at HEC Paris and the Fletcher School of Law and Diplomacy at Tufts University. 

 
Barbara Cookson 
Barbara Cookson is a Certified Holistic Health Coach, Licensed Massage Therapist, group 
fitness instructor, author and motivational leader. When she is not speaking to groups, she 
leads classes in nutrition, health and wellness from her office in Brewer, Maine, and teaches 
group fitness classes daily.  She produces a blog online promoting a message of positivity over 
the interweb.  Barbara lives in Hermon, Maine, with her life partner, Luke, and their three rescue 
dogs and 2 kitties.  

 
Barbara M. Raths, CTP 
SVP & Senior Relationship Manager, Government Banking 
People's United Bank 

Barbara Raths joined People's United Bank as Senior Relationship Manager, SVP Government 
Banking in 2016.  She works with government and municipal clients in Maine and New 
Hampshire.   

Prior to People's United Bank, Raths worked as the Team Leader for Treasury at WEX Inc., a 
leading global corporate payments company based in South Portland, Maine and served as the 
Deputy Treasurer for the State of Maine for 8 years, where she oversaw cash and debt 
management. She also represented the State Treasurer on authority and retirement system 
boards and received the 2007 Maine State Manager of the Year Award for her outstanding 
leadership in public finance.   

Raths is a Certified Treasury Professional (CTP) and received an M.B.A. from the University of 
Southern Maine and a B.A. with Highest Honors from Bates College. She currently serves as a 
member of the Breakwater School Board of Trustees. Raths lives in Portland, Maine with her 
husband, Joe Boucher, and their three children.   

 
Lorena Prime 
Lorena Prime owns Clearly Organized, a training company that helps individuals and groups 
with productivity and time management. Before starting her company, she worked in Corporate 
America for several Fortune 500 companies, including 3M, Office Depot and US Surgical. Her 
company helps individuals and businesses get organized, streamline tasks and utilize 
technology more effectively. Her individual coaching and group training sessions help people 
learn life-long skills and save 55 minutes or more every day! 
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Geoffrey Buswick 
Geoffrey Buswick is a Managing Director and Sector Leader in the U.S. Public Finance - 
Governments team at S&P Global Ratings in Boston. Geoff focuses on developing research and 
educating the market about S&P’s approach to rating municipal entities and our views of the 
emerging risks in the public finance sector. He speaks regularly on the topics of cybersecurity, 
sustainability, direct purchase bank loans, distressed credits and specific aspects of the local 
government criteria. Geoff also serves as committee chair for local government ratings. Much of 
his work aims at improving transparency and external understanding of S&P Global’s ratings 
and the rating process.   

Prior to joining S&P Global Ratings, Geoff served as the CFO, treasurer & collector for the City 
of Gloucester, Massachusetts.  In addition, he spent three years as the Administrative Officer for 
the City of North Adams, MA.  

Geoff served on the board of governors of the National Federation of Municipal Analysts 
(NFMA) from 2010-2013 and was the co-chair for the 2012 and 2013 NFMA Annual 
Conferences.  Geoff also served on his town’s Finance Committee from 2008-2015. Geoff holds 
both a B.A. in Political Science and a Masters of Public Administration from the University of 
Massachusetts at Amherst.  

 
Brian R. Callow, CFA 
Senior Vice President & Director of Fixed Income 
Rockland Trust 
Brian Callow has worked in the investment management industry since 1992. As a portfolio 
manager, Brian is responsible for managing client portfolios, performing asset allocation, 
securities analysis and setting investment policy. Brian is also the Director of Fixed Income and 
is responsible for fixed income research, trading, quantitative analysis and external manager 
selection for the fixed income sectors.  

Prior to joining Rockland Trust, Brian was a Vice President with Income Research & 
Management (IR&M), where he held the position of Senior Fixed Income Analyst. He was head 
of quantitative analysis and co-managed the convertible bond portfolios. Brian holds a B.A. in 
Finance from Florida State University and is a cum laude graduate of Babson College’s Olin 
School of Business MBA program. He is a CFA charterholder and is a member of the CFA 
Institute and the Boston Security Analyst Society. 

 
Anthony L. Picano, CTP 
SVP & Managing Director  
Government Banking and Treasury & Payment Solutions Sales 
Tony has been with Webster Bank for eight years; he is the managing director for Government 
Banking and Treasury Sales and Support.  He has been in banking for over 29 years starting as 
a teller and has held positions in Internal Audit, Cash Management Operations, Product 
Management, Cash Management Sales, Relationship Management and as a Sales Manager. 
He is an active member of the New England Association of Financial Professionals, several 
Government Finance Officer Associations, Massachusetts Collectors and Treasurers 
Association, and the Massachusetts National Association of Housing & Redevelopment 
Officials.   
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Last year, Tony retired as a Lieutenant Colonel in the Air National Guard where he flew 1,287 
hours on the KC-135R Stratotanker performing vital mid-air refueling to US, NATO and Allied 
fighter and cargo aircraft. He honorably served our country for over 32 years receiving twenty- 
two distinguished awards and medals.   

He is a graduate of Salem State University, MA and holds an M.B.A from Norwich University, 
VT. Tony has held the Certified Treasury Professional (CTP) designation since 1999. He 
resides in Beverly, MA with his wife and two children ages 11 and 9. 

 
Colin MacNaught 
Colin has more than 15 years of experience in the municipal bond market. He is the CEO and 
Co-Founder of BondLink, a technology company whose mission is to help government issuers 
borrow more efficiently in the municipal bond market. Prior to BondLink, Colin managed the 
Commonwealth of Massachusetts’ borrowing needs from 2008 to 2015. Over that time, he 
issued close to $25 billion in bonds and notes. His work was distinguished for its innovation, and 
he was awarded several awards from groups like the NFMA and SIFMA, as well as two national 
deal of the year awards from The Bond Buyer. A big focus of his time was on boosting the 
state’s transparency to investors. Colin studied public finance at Harvard’s Kennedy School of 
Government. 

 
Jim Saffian  
Partner 
Pierce Atwood LLP 
Jim Saffian practices principally in the areas of public finance, economic development and tax 
increment financing. Jim has represented issuers, borrowers, underwriters and trustees in a 
variety of structured public financings. In addition to regularly representing various municipalities 
and special purpose districts in Maine with respect to general obligation bond and revenue bond 
financings, Jim has also had substantial experience with complex private activity bond 
financings including multi-modal lower floaters, qualified tender bonds, tax increment financing 
bonds, school construction bonds, numerous IRB financings, qualified 501(c)(3) financings and 
qualified public utility financings.  

Jim has been a member of the National Association of Bond Lawyers since 1995 and has been 
named “Lawyer of the Year” in Portland, Maine by The Best Lawyers in America® for Public 
Finance Law in 2018, 2016 and 2011.  

 
Priya Ghosh Ahola 
Priya Ghosh Ahola is Outreach Manager for the Municipal Securities Rulemaking Board 
(MSRB). In this capacity, she develops and manages the MSRB’s outreach activities that 
enhance awareness of MSRB rules and market practices among regulated entities, state and 
local governments, investors and other market stakeholders. Ms. Ghosh Ahola also manages 
educational initiatives and promotes MSRB activities.  

Prior to joining the MSRB, Ms. Ghosh Ahola served as principal associate at the National 
League of Cities. There, she developed and implemented lobbying initiatives on municipal 
finance and regulatory reform, and advocated on behalf of local governments before Congress, 
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the Executive Branch and federal agencies. Ms. Ghosh Ahola brings to the MSRB a combined 
10 years of experience in government relations and legislative policy work, including at her own 
government relations consulting firm, PGA & Associates, LLC, and formerly as a legislative 
assistant at the U.S. Senate. 

Ms. Ghosh Ahola received her bachelor’s degree from the University of Maryland and a juris 
doctor from Temple University Beasley School of Law. She is a member of the Maryland Bar 
Association. 

 
Kurt Czarnowski 
Kurt Czarnowski is the principal in “Czarnowski Consulting,” a retirement planning firm which 
provides “Expert Answers to Your Social Security Questions.”  (www.CzarnowskiConsulting.com)  

Czarnowski is the former Regional Communications Director for the Social Security 
Administration (SSA) in New England, a position he held from December 1991 until his 
retirement at the end of 2010.  He began his career with SSA in 1976, and during his 34 years 
with the agency he worked in several different management and staff positions in the Boston 
area.   

As Regional Communications Director, Czarnowski was responsible for coordinating the Social 
Security Administration’s public affairs/public information activities in the six New England 
states.  In this role, he was a frequent speaker at local and regional events for members of the 
public.  

Czarnowski wrote the chapter on “Social Security and Retirement Planning,” for the book, The 
Six Secrets to a Happy Retirement, which was published by ATA Press in March 2013.  He is 
also a regular contributor to “Retirement Weekly,” a MarketWatch Publication, and his answers 
to readers’ Social Security questions are seen in both the print and online editions of “U.S.A. 
Today.”   

In March 2011, he joined the Board of Directors of the Massachusetts Association of Older 
Americans (MAOA) and is currently serving his fourth year as President.  He also serves on the 
Massachusetts Money Management Project’s state-wide Advisory Council, and is a Member of 
the New England Pension Assistance Project’s Advisory Board.  

A native New Englander, Czarnowski received a bachelor's degree in History from Hamilton 
College in Clinton, New York, and a Master of Public Administration degree from Northeastern 
University. He currently lives in Norfolk, Massachusetts with his wife, Anne. 

http://www.czarnowskiconsulting.com/

