
Colony Hotel & The Nonantum Resort
KENNEBUNKPORT, MAINE



Dear NESGFOA Members:

Welcome to the 70th annual New England States Government Finance Officers Association’s Fall 
Conference at the quaint ocean front locale of the Colony Hotel and the Nonantum Resort in 
Kennebunkport, Maine.  Both venues offer spectacular views of the Atlantic Ocean, private beaches 
and gorgeous gardens with the interior ambiance of a bygone era.  The resorts are within walking 
distance of the quintessential New England village of Kennebunkport which offers art galleries, many 
great restaurants and plenty of shopping.  Local attractions include golf, tennis, sea kayaking, nature 
trails, bicycling, boating, whale watching and fishing excursions.  

The Maine host committee has created an educational program that is relevant and timely to the 
demands put on today’s government finance officer. The sessions include topics related to 
investments, cybersecurity, succession planning, debt management, fraud prevention and GASB and 
economic updates.  Please see the attached daily program and the speaker bios on our website, 
www.nesgfoa.org, for more information. Our Monday morning keynote speaker is Bruce Tulgan, 
founder of Rainmaker Thinking.  Bruce is internationally recognized as the leading expert on young 
people in the workplace and a leading expert on leadership and management.

I would especially like to welcome everyone who is attending the New England conference for the 
first time.  The foundation of NESGFOA is its members and their willingness to come together to 
share ideas and discuss common problems.  I hope that first time attendees will become active in 
NESGFOA so that it will continue for another 70 plus years!  Please join me in extending a welcoming 
hand to all new attendees.

While education is the main focus of the conference, we have set aside some time for a few fun 
activities and social events so that there will be plenty of opportunities for attendees to network 
with their peers and our corporate sponsors.  The program will begin on Sunday with the annual golf 
tournament, a Maine beer and wine tasting and the Sunday night opening reception.  Dinner will be 
on your own Sunday night.  Monday night will be the Maine lobster bake at the Nonantum with the 
live disco band, Motor Booty Affair, to follow.  Tim Sample will regale us with his downeast humor 
Tuesday night after dinner.  

Please join me in thanking our corporate sponsors whose generosity has helped to make this 
conference a success.  Please take a few minutes to review the enclosed list of sponsors in this 
booklet and on the Association’s website and also visit the “sponsors’ room” located in the Rose 
Room at the Colony Hotel.  The sponsor representatives will be attending the sessions and the social 
events, so please say thank you for their support.

Finally, I want to thank the Maine host committee for all of their efforts to organize this conference.  
They have worked diligently on every detail to help make the conference a success and it has been a 
privilege to work with them.  Please say thank you when you see them.

I’m looking forward to seeing everyone in Kennebunkport!

David R. Delano
President



The Maine Host Committee welcomes you to our 70th Annual Conference in Kennebunkport, 
Maine.  The bullets provide more detailed conference information.  If you should have any 
questions or concerns about the conference, please feel free to seek a Maine Host Committee 
member, ribboned as such, for assistance.  In addition to the volunteers at the registration 
table, the proud and hard-working Maine Host Committee includes:

Welcome!

NAME BADGES – Registrants and guests should 
have received their name badges upon check-in 
at the registration table based upon information 
provided during the online registration process.  
Name badges must be worn to all conference 
events, including social events in the evening by 
registrants and guests.  Guests will need to make 
alternative plans during Monday’s annual business 
meeting luncheon and Tuesday’s luncheon.  Both 
the Colony Hotel’s Pool Side Ocean Terrace or 
Marine Room offer an abbreviated menu or 
guests can venture into town to select from a 
variety of great restaurants.  

BREAKFAST – Breakfast, including gratuity, is 
included with your hotel reservations at the 
Colony Hotel and the Nonantum Resort.  
Breakfast is served at the hotel dining room 
where you are staying.

SOCIAL EVENTS – If you purchased a ticket to 
attend the “Maine Beer & Wine Tasting” at Federal 
Jacks Brew Pub, 8 Western Ave in Kennebunk, your 
ticket will be included in your registration packet.  
Heavy hors-d’oeuvres will be provided at Sunday’s 
cocktail reception.  So that you will have an 
opportunity to enjoy the area and one of its fine 
restaurants, dinner Sunday night is on your own.

CPE CREDITS – Conference attendance 
provides for 15 hours of CPE credits.  CPE 
sheets are available at the end of each day in 
the back of the Carriage House.  If you have 
specific questions concerning the CPE credits, 
please feel free to speak to Greg L’Heureux, 
Conference CPE Coordinator.

COURTESY TROLLEY SERVICE – The Host 
Committee is pleased to provide courtesy 
trolley service to shuttle attendees and guests 
between the two conference hotels and to 
downtown Kennebunk and Kennebunkport.  A 
complete schedule is enclosed in the back of 
this program.
GOLF TOURNAMENT – The tournament will be 
hosted at the Cape Arundel Golf Club, 19 River 
Road, Kennebunkport, Maine.  The Club was 
founded in 1896 and has hosted the Walker Cup 
Match, several U.S. Presidents, many golf and 
sports legends and even royalty.  Green fees, cart 
rental and a box lunch are included in the 
tournament price.  Team member names and 
handicaps should be submitted to Brendan 
O’Connell, Tournament Coordinator at 
boconnell@portlandmaine.gov . Mulligans may be 
purchased on location to benefit the NESGFOA’s 
scholarship fund.



Generational Shift:  How to Manage Millennials 
and Bridge the Soft Skills Gap in the Workplace

Bruce Tulgan, internationally recognized as one 
of the foremost experts on leadership and 
performance management in the workplace 
and author of 20 books, including “The 27 
Challenges Managers Face: Step-by-Step 
Solutions to (Nearly) all of Your Management 
Problems” and “Bridging the Soft Skills Gap: 
How to Teach the Missing Basics to Today’s 
Young Talent” will take you on a tour of the 
Great Generational Shift in the workforce 
today.  Bruce will confront the number one 
challenge with today’s young talent, the 
ever-widening “soft skills gap.”  Today’s 
newest young workforce has so much to offer – 
new technical skills, new ideas, new 
perspectives and new energy.  Yet too many of 
them are held back, and driving experienced 
managers crazy, because of their weak soft 
skills.  Find out how to teach the missing basics 
to today’s young talent and help bring out the 
best in them.

Keynote Speaker
Bruce Tulgan



Entertainment Highlights!

SEPT. 18, 2017

8:30PM

DON’T FORGET TO PACK 
YOUR BELLBOTTOM 
JEANS AND DISCO 

SHOES!

Every hole was planned carefully by US and British 
Amateur Champion, Walter J. Travis and promised to 
provide first class golf, beauty, and difficulty. From the 
natural hazards and beautifully contoured greens to the 
perfectly placed bunkers and strategic layout, the new 
course demanded the finest kind of golf.  Biennially, the 
Club hosts the Walker Cup, which is named after President 
George H.W. Bush’s Grandfather, between teams 
comprising the leading amateur golfers of the United 
States, Great Britain and Ireland.  The course has been 
played by several U.S. Presidents, many golf and sports 
legends and even royalty.

SEPT. 17, 2017

Founded in 1896 Cape Arundel 
Golf Club was created by 
summer residents and golf 
enthusiasts who wanted to 
bring their love of the game 
home. At its founding, Cape 
Arundel was one of just 74 golf 
clubs in the United States.  By 
the early 1920’s it was decided 
that a new course was in order. 

12PM to 5:30PM

Cape Arundel Golf Club
Registration Fee $70.00

SEPT. 19, 2017

8:30PM



12:00 PM - 5:00 PM

12:00 PM - 5:30 PM

Registration for conference – The Colony Hotel Lobby

Annual Golf Tournament – Pre-registered players only
At the historic Cape Arundel Golf Club in Kennebunkport 
Sponsored by:  Peoples United Bank, N.A.

Local Brews Beer and Wine Tasting – Pre-registered participants only
Federal Brew Pub and Restaurant, 8 Western Ave., Kennebunk
Sponsored by: Machias Savings Bank

Opening Reception – The Colony Hotel 
Sponsored by:  
Macpage LLC 
Maine Municipal Bond Bank
Municipay

Putting Green Challenge – Sponsored by Roosevelt & Cross

DINNER ON YOUR OWN

SUNDAY, SEPTEMBER 17, 2017

Sunrise Fitness Full Body Toning – Please pre-register and bring a mat
The Colony Hotel Ocean Garden (In case of rain, please meet in the Ballroom)
Scenic 5k Fun Run – Please pre-register and meet in the Colony Hotel lobby

Breakfast - Nonantum Resort and the Colony Hotel (breakfast will be served 
at the hotel dining room where you are staying)  
Sponsored by: Moody’s Investors Service

Registration for conference – The Colony Hotel Lobby

MONDAY, SEPTEMBER 18, 2017

6:00 AM

7:00 AM - 9:00 AM

8:00 AM - 4:00 PM
9:00 AM - 9:15 AM

9:15 AM - 10:30 AM 

10:30 AM - 10:45 AM 

President’s Welcome - David Delano, NESGFOA President
The Carriage House

Keynote Speaker – “Generational Shift: How to Manage Millennials and Bridge 
the Soft Skills Gap in the Workplace” – Bruce Tulgan
Sponsored by:  TD Bank

Morning Coffee Break – The Carriage House
Sponsored by:  JP Morgan

2:00 PM - 4:30 PM

6:00 PM - 8:00 PM



MONDAY, SEPTEMBER 18, 2017

10:45 AM - 11:45 AM CONCURRENT SESSIONS 
Economic Update – The Ballroom
Presenter:  Kerry Pope, Institutional Portfolio Manager, 
Fidelity Management & Research Company
This presentation will be on the U.S. economic and financial outlook with emphasis on 
regional developments pertaining to New England.

Hacker Attack!  How At Risk Are You? – The Carriage House
Presenter:  Chad Tracy CISSP, Director of Information Security, Colby College
Government finance officers are responsible for protecting both monetary assets and 
significant personnel data.  They also play a key role in their organization’s technology 
infrastructure, policies and practices.  This session will talk about the latest 
cyber-criminal schemes and what you can do to limit your exposure, the use of strong 
passwords, two factor authentication and password managers. 

Annual Business Lunch & Election of Officers – The Colony Hotel Dining Room
Address by the GFOA’s New Executive Director, Chris Morrill
NESGFOA members only
Sponsored by: Citizens Bank

GASB Update – The Carriage House
Presenter:  Lisa Parker, CPA, CGMA, Senior Project Manager, 
Government Accounting Standards Board (GASB)
Sponsored by: Bernstein, Shur, Sawyer & Nelson, P.A.
This session will give an overview of the GASB pronouncements that become effective in the 
coming fiscal years.  The session also will explain some of the projects on GASB’s current 
technical agenda and research agenda.  

Afternoon Break
Sponsored by:  U.S. Bank, N.A.

11:45 AM - 1:15 PM

1:30 PM - 3:30 PM

3:30 PM - 3:45 PM

Investing with Impact – Maximizing the Power of Your Investments –  The Ballroom
Presenter:  Lily S. Trager, Director of Investing with Impact, Morgan Stanley 

Population growth, demographic shifts, climate change, access to energy, food and water 
pose critically important questions not only for society, but also for each of us as individuals, 
policymakers and, importantly, investors.  We know that these challenges cannot be solved 
by the public sector alone. This is where the private sector can step in to mobilize investor 
capital to address such challenges. This is what the field of sustainable and impact investing 
is all about: channeling the power of the private markets in consideration of environmental, 
social and governance factors. This talk provides background on sustainable and impact 
investing and why, despite significant demand, there are hurdles to taking action.

3:45 PM - 4:45 PM    CONCURRENT SESSIONS 
Succession Planning: Are You Prepared? 
The Carriage House
Presenter:  Faith York, Southern Maine Community College
Every day in the United States, 10,000 people turn 65.  As a result of the rapidly aging 
workforce, government organizations -- small and large, rural and urban -- are experiencing 
a brain drain that is placing their organizations at a critical juncture.  It's clear that 
governments need to get serious about succession planning.  Learn what you can do to 
better position and prepare your organization to effectively manage these transitions.



MONDAY, SEPTEMBER 18, 2017

Cocktail Reception – Nonantum Resort
Sponsored by:  PFM Group

New England Lobster Bake – Nonantum Resort
Sponsored by: 
NESGFOA
FATHOM

Disco Party with Motor Booty Affair 
70’s attire optional, but encouraged…Get your groove on!
Nonantum Resort
Sponsored by:  Standard & Poor’s Global Ratings
Tent sponsored by: UniBank Financial Advisory Services, Inc.

TUESDAY, SEPTEMBER 19, 2017

6:00 PM - 7:00 PM

7:00 PM - 8:30 PM

8:30 PM - 10:00 PM           

Sunrise Fitness Full Body Toning – Please pre-register and bring a mat
The Colony Hotel Ocean Garden (In case of rain, please meet in the 
Ballroom)
Scenic 5k Fun Run – Meet in the Colony Hotel Lobby

Breakfast - Nonantum Resort and the Colony Hotel (breakfast will be 
served at the hotel dining room where you are staying)   
Sponsored by: Raymond James 
   
Featured Speaker - Channeling Your Inner Superhero: How to be a 
Superhero Leader, Build Better Teams, Have More Energy and Less 
Stress!
Presenter:  Barbara Anne Cookson, LMT, CHC
Sponsored by: Locke Lord, LLP
International best-selling collaborative author Barbara Cookson will teach 
principles and practices for being a better leader and manager and staying 
happy and healthy in what can be a stressful career. Building better teams 
requires what seem to be superhero powers, but she’ll show you that you 
already have what you need for success. This entertaining, fun and 
interactive presentation promises to energize and engage you in a way 
that encourages and motivates you long after the conference is over. If 
leadership is important to your team, you need to hear her message!  
Leave this session charged and ready to ROCK IT all the way back to the 
office.

6:00 AM

7:00 AM - 9:00 AM

9:00 AM - 10:30 AM           



TUESDAY, SEPTEMBER 19, 2017

10:30 AM - 10:45 AM

10:45 AM - 12:15 PM

Morning Coffee Break – The Carriage House
Sponsored by:  BNY Mellon

From Cash to Blockchain and Bitcoin – The Carriage House
Moderator:  Barbara Raths, Senior Vice President, Peoples United Bank
Sponsored by: Paymentus
In recent years, we have seen an influx of new ways for government and its 
customers to pay for expenses. As governments move to electronic payment 
processes, many are gaining efficiencies, saving overhead costs and helping to 
reduce their compliance risks. This session’s panel of government officials will 
discuss current payment methods, including cash, check, ACH, wire, and credit 
cards, including procurement and virtual cards.  They will also discuss where 
payments may be headed in the future.  Is Blockchain technology poised to 
revolutionize the financial industry?  
Lunch – The Colony Dining Room
Sponsored by:  
Fidelity Institutional Asset Management
Moors & Cabot, Inc.
Wilmington Trust

Are You Too Busy? Practical Tips for Time Management – The Carriage House
Presenter:  Lorena Prime, Productivity Expert
There’s a lot expected of you, but you can manage your day so that you’re still in 
control.  In this seminar, you’ll learn tips and techniques to help you prioritize, handle 
emails, manage interruptions and distractions, and many other tips.  This practical, 
tactical information will help you be more productive and get done what needs to be 
done.

Afternoon Break – The Carriage House
Sponsored by:  Morgan Stanley

CONCURRENT SESSIONS

Cybersecurity and Your Credit Rating – The Carriage House
Presenter:  Geoffrey E. Buswick, Managing Director & Sector Leader, 
S&P Global Ratings – U.S. Public Finance
Over the past decade, credit rating agency criteria have become more proscriptive, 
but the risks facing municipal issuers continue to evolve.  When emerging risks, like 
climate change and cybersecurity, are not explicitly cited in the rating criteria, how do 
the rating agencies uniformly assess the risks?  Please join a senior credit analyst from 
S&P Global as he discusses the credit risks introduced by cyber criminals, examples of 
Investments 101 – The Ballroom
Presenter: Brian Callow, Portfolio Manager, Rockland Trust Investment Management Group
An introductory to intermediate level session on investment principals and strategy for 
government finance officials.  A Charter Financial Analyst provides an overview of 
investment options and strategies used to understand and manage the various needs of 
municipal funds.

12:15 PM - 1:30 PM

1:30 PM - 3:00 PM

3:00 PM - 3:15 PM

3:15 PM - 4:15 PM



Cocktail Reception – The Colony Hotel 
Sponsored by: First Southwest, a division of Hilltop Securities, Inc.

Dinner – The Colony Dining Room
Sponsored by: Bank of America Merrill Lynch
Table wine sponsored by: Phoenix Advisors, LLC

Comedian – Tim Sample – The Carriage House
Sponsored by: Runyon Kersteen Ouellette
Dessert Bar – The Carriage House
Sponsored by: Siemens Industry, Inc., Building Technology Division

TUESDAY, SEPTEMBER 19, 2017

4:30 PM - 5:30 PM

6:00 PM - 7:00 PM

7:00 PM - 8:30 PM

 

CONCURRENT SESSIONS

Fraud Prevention and Awareness Panel – The Carriage House
Moderator:  Anthony Picano, SVP, Director of Government, Webster Bank
Potential indicators of fraud can be easy to miss. This session will offer practical 
tips on how local governments can improve their likelihood of uncovering 
potential fraud by better identifying early indicators, recognizing the importance 
of certain indicators, and understanding what to do when one is found. This 
session will feature industry experts and practitioners in a panel discussion to 
better prepare governments for common unfortunate, but very likely scenarios.

Bond Market Update Panel – The Ballroom
Moderator:  Colin MacNaught, Co-founder and CEO, BondLink
The municipal bond market has experienced significant volatility over the past 
year and has resulted in an environment in which an issuer's cost of capital could 
be significantly higher than in previous years. This panel of bond investors will 
discuss how the changes in the bond market are affecting their buy and sell 
decisions, and will offer insights for issuers who are seeking to sell their bonds as 
efficiently as possible.



WEDNESDAY, SEPTEMBER 20, 2017

7:00 AM - 9:00 AM

9:00 AM – 10:15 AM

10:15 AM – 11:30 AM

11:30 AM

12:00 PM - 1:30 PM

Breakfast - Nonantum Resort and the Colony Hotel (breakfast will be 
served at the hotel dining room where you are staying)      
Sponsored by: Santander Bank, N.A.

Municipal Debt: Roles and Responsibilities Pre- and Post-Issuance
Presenters:  Jim Saffian, Pierce Atwood LLP and Priya Ghosh Ahola, 
Outreach Manager, MSRB
When you decide to issue municipal bonds to finance public projects in 
your state or community, there are steps available before and after 
issuance to strengthen your position and to ensure compliance with laws 
and regulations.  Hear from the Municipal Securities Rulemaking Board 
(MSRB) about tools and resources it offers to empower bond issuers at 
the deal table. And get the legal perspective on the nuances and 
importance of post issuance compliance in this era of stepped up 
enforcement efforts.  This session will review the regulatory protections 
governing what issuers should expect from municipal finance 
professionals; bond issuers' obligations related to continuing disclosure; 
and useful features of the MSRB's Electronic Municipal Market Access 
(EMMA®) website specifically for issuers.

Social Security and Retirement Planning: A Hit or Myth Proposition
Presenter:  Kurt Czarnowski, Czarnowski Consulting
Social Security’s retirement program has been a basic part of American 
life for more than 80 years.  But, despite the age, the size and the 
economic impact of the Social Security System, the myths and 
misunderstandings about what the program is, as well as what it isn’t, 
are sizeable.  Now, as Baby Boomers reach retirement age, they are 
beginning to realize that Social Security is going to play a bigger part in 
their retirement than they had previously thought.  But they are also 
starting to realize that they don’t know as much about the system as 
they should.

Conference Ends* – Safe Travels Home 
See you next year in Mystic, CT!  
Mark your calendars for September 16-19, 2018.

*Maine GFOA Members Only – Annual MEGFOA Luncheon 
Colony Hotel Dining Room
Presenter:  TBD



2017 Sponsors
Don’t forget to thank this year’s sponsors for 

their generous support!

SUGARLOAF MOUNTAIN:     
BANK OF AMERICA MERRILL LYNCH
FATHOM    
TD BANK

SADDLEBACK MOUNTAIN:
CITIZENS BANK     
FIRST SOUTHWEST, A DIVISION OF HILLTOP SECURITIES, INC. 
PFM GROUP      
    
MT. ABRAHAM:
MOODY’S INVESTORS SERVICE   
PEOPLE’S UNITED BANK, N.A.         
RAYMOND JAMES     
RUNYON KERSTEEN OUELLETTE
 SANTANDER BANK, N.A.     
STANDARD & POOR’S GLOBAL RATINGS

MT. BLUE:
LOCKE LORD, LLP
BNY MELLON
J.P. MORGAN 
MORGAN STANLEY   
PHOENIX ADVISORS, LLC       
UNIBANK FISCAL ADVISORY SERVICES, INC.
U.S. BANK, N.A. 
WILMINGTON TRUST      
    
BIGELOW MOUNTAIN PARTNERS:
BAKER NEWMAN NOYES 
BERNSTEIN, SHUR, SAWYER & NELSON, P.A. 
FIDELITY INSTITUTIONAL ASSET MANAGEMENT
MACHIAS SAVINGS BANK
MACPAGE LLC 
MAINE MUNICIPAL BOND BANK
MOORS & CABOT, INC. 
MUNICIPAY
PAYMENTUS
ROOSEVELT & CROSS
SIEMENS INDUSTRY, INC., BUILDING TECHNOLOGY DIVISION

CADILLAC MOUNTAIN PRIME SUPPORTERS:
ANDROSCOGGIN BANK
BLUMSHAPIRO
CENTURY BANK
FITCH RATINGS
GROUP DYNAMIC, INC.
THE SEGAL GROUP 
RHR SMITH & COMPANY
PIERCE ATWOOD LLP
TYLER TECHNOLOGIES, INC.
THE WASHINGTON TRUST COMPANY
WEBSTER BANK, NA
    
MARS HILL MOUNTAIN SUPPORTERS:
BENEFIT STRATEGIES, LLC
EAST BOSTON SAVINGS BANK
FEDERATED SECURITIES CORPORATION
FINANCIAL NORTHEASTERN CORPORATION
GORHAM SAVINGS BANK
PIPER JAFFRAY & COMPANY
PRETIFLAHERTY
UPDIKE, KELLY & SPELLACY, PC
VOYA FINANCIAL



Trolley schedule The NESGFOA is pleased to be providing a courtesy trolley to 
transport attendees and their guests between the two hosting 
hotels and the scenic downtown areas of Dock Square, 
Kennebunkport, and the lower Village of Kennebunk across 
the draw bridge.  The schedule below summarizes the times 
the trolley will leave the front of each resort during the 
conference.
The Trolley is sponsored by Baker Newman Noyes.
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